
Hospice Pharmacia  
MUGs ® 10 t h Edi t ion 

Q&A Conference Cal l  
 

National Conference Call for Hospice Partners 

NO REGISTRATION 
REQUIRED,  JUST 

JOIN IN! 
Log onto HP’s Secure Client 
Access (Xeris) to access the 

conference! 

CONFERENCE OVERVIEW & GOALS: 
The purpose of the Q&A web-teleconference is to provide our 
hospice partners an opportunity to ask questions and/or 
obtain clarification regarding the new MUGs 10th edition. 
 This may include, but is not limited to the MUGs training 
content and/or the MUGs 10th edition.   
  
The Q&A session will be facilitated by members of the MUGs 
Development Committee who will conduct the conference in 
an operator-assisted, interactive format with an open 
discussion and utilization of chatting and polling features of 
the web portion to communicate with the hosts and/or other 
participants!   
 
TARGET AUDIENCE:  
This program was developed for hospice partners with 
Hospice Pharmacia.  
 
SCHEDULE OF ACTIVITIES: 
Introduction……………... 5 minutes 
Open discussion/Q&A…. 20 minutes 
Closing statements…….. 5 minutes 

 
DATES & TIMES: 
11/17: 12pm and 3pm EST 
11/19: 9am and 12pm EST 
11/24 : 12pm and 3pm EST 
  
HOSTED BY: 
Marcella Brown, BSPharm, MBSc, 
PharmD, MPH 
Senior Manager, Editor-in-chief 
MUGs, excelleRx, Inc. 

Jillian Baer, PharmD, CGP, BCPS 
Senior Manager, Client Education, 
excelleRx, Inc. 
 

DIRECTIONS:  
Log onto HP’s Secure Client Access (Xeris) and click on “Education Materials” in the left 
navigation bar.  Look under “MUGs Training” to find the following information: 
- Toll-free number and access code for joining the audio portion 
- Online link to access the web portion of the conference 
- Program related education materials available for download 

QUESTIONS? CONTACT HP CUSTOMER 
SERVICE TEAM 1-866-670-8162 

* This activity is not accredited for continuing education. 

 


