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PARTICIPANTS LEARNING OBJECTIVES 
Hospice Administrators, 

nurses, and other staff 

members interested in 

learning more about the 

billing process for long-term 

care facilities and how HP’s 

tools can support this 

process. 

After participation in this program, the audience will be able to: 
 
1. Identify the importance of medication payer source identification; 

2. Develop a plan to utilize the tools to document the hospice 

benefit as it relates to medications; 

3. Discuss the importance of an accurate medication profile;  

4. Describe the usefulness of the medication service tools; and 

5. Develop a policy to address changes in 

hospice/facility/pharmacy relationships. 

 
 
 

DIRECTIONS:  
Log onto Xeris and click on “Education Materials” in the left  

navigation bar.  

Look under the program title to find the following information:  

 Toll-free number and access code for joining the audio portion 

 Online link to access the web portion   

 Program handout (if applicable) 

IMPORTANT REMINDER 

Programs will start 

promptly. Login time is 15 

minutes before the 

scheduled start time. 

QUESTIONS? CONTACT HP CUSTOMER 
SERVICE TEAM FOR QUESTIONS: 1-866-670-8162 


