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NATI ONAL  W EB-T EL EC ONF ER EN CE CAL L S 
 
 

Title: HP WoundCare Orientation Program 
December 1, 2009, 12:00 p.m. ET and 3:00 p.m. ET 
December 3, 2009, 9:00 a.m. ET and 12:00 p.m. ET 
Presented by: Staci Lefkowitz MSN, RN, BC, CWOCN Wound Care Specialist 
 

PARTICIPANTS GOALS & OBJECTIVES 

Hospice Administrators, 

nurses, and other staff 

members interested in 

learning more about HP’s 

wound care services. 

After participation in this program, the audience will be able to: 

1. Outline the processes/guidelines for initiating HP WoundCare 

services; 

2. Describe the procedure for accessing wound care supplies; 

3. Outline ways to request refills from HP; and 

4. Navigate and use the HP WoundCare Guidelines. 

 
NO REGISTRATION REQUIRED, JUST JOIN IN! 

Log onto Xeris to access the web-teleconference 
 
 
 

DIRECTIONS:  

Log onto Xeris and click on “Education Materials” in the left navigation bar.  

Look under “HP WoundCare” to find the following information:  

• Toll-free number and access code for joining the audio portion 

• Online link to access the web portion   

 
 

 

QUESTIONS? CONTACT HP CUSTOMER 
SERVICE TEAM FOR QUESTIONS: 1-866-670-8162 

 

IMPORTANT REMINDER 

Programs will start 
promptly. Login time is 
15 minutes before the 
scheduled start time. 


